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A NOTE FROM GAVIN
Welcome
2019 started off with a bang and we're excited about the many value propositions that
African Corporate Cleaning delivers to our valuable clients. This issue of our company
newsletter highlights some of our company and service updates and takes a more
personal look at some of our staff matters.
Company updates
We've made some minor tweaks to our logo to enhance its legibility.
Our empowerment transaction with African Invest Company (Pty) Ltd
secured a 51% black shareholding in the business, including a 30% black
women ownership stake. This has secured a formal level 2 empowerment
rating with 125% procurement recognition for our clients, demonstrating
the company's commitment to transformation. The transaction also
resulted in a new appointment to the board of directors.
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The company is enlarging its current office to include the adjacent rear property, which
we acquired. We took occupation upon registration in December 2018. The expansion
will support a safer, more productive environment for our teams.
We have changed our international staff management application to a local monitoring
and reporting tool due to its ease of customisation, cost effectiveness and local support.
We're expecting the roll out to all our customer sites to be complete by April 2019.
Service updates
The results of a recent study indicate that clean solar panels produce up to
50% higher energy output than dirty panels. We look specifically at how
African Corporate Cleaning is delivering solar panel cleaning services to
Solar Africa at 15 of their locations locally.

·

·

The company has added pest control to its services stack and boasts a team of
qualified, experienced technicians who implement the company's four-pronged
approach to help customers control and eradicate pests effectively for the long term.

·

Logistics and distribution centres remain a key focus for African Corporate Cleaning.
We look at our participation at the Warehousing Summit. The event offered a great
opportunity to showcase the importance of partnering with the right, specialist cleaning
services company to help support an effective supply chain.

·

OCS Africa contracted African Corporate Cleaning to deliver a three-year cleaning,
hygiene and pest control services deal to two of its mining services clients.
People updates
The company's growth over the last year has necessitated a larger team.
We are happy to welcome several new team members and look forward to
their positive contributions to our performance going forward.
Loyal staff are a valuable asset. The company took the opportunity to recognise its
long-service employees for their commitment and dedication to the company over the
years and celebrated its growth and teamwork in true South African style.
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I value your feedback, please email me at gaving@africancorporatecleaning.co.za
Enjoy the read.
Gavin Green, Managing Director

Corporate
cleaning

Automotive
cleaning

Hygiene
& pest
control

Logistics &
distribution
centres

Food
safety

Solar
panel
cleaning

Window
cleaning

AFRICAN CORPORATE CLEANING REFINES ITS LOGO
African Corporate Cleaning has tweaked its logo in a recent brand
refresh project.

Smart Hygiene Services

“The aim of the cleaner logo is simply to align with our clear, focused
business approach,” says African Corporate Cleaning MD, Gavin
Green. “The thicker, shorter sun rays on the logo make the company
name more legible. The small cosmetic change was a practical
decision to enhance the visibility of the brand. The rest of the elements
of the logo have remained unchanged. This supports our messaging
around the company's reliability as we continue delivering quality
cleaning services consistently to our clients, all of the time.”

Keeping with the corporate brand, Smart
Hygiene Solutions, an African Corporate
Cleaning sister company has a new logo.
The former logo, which included a “tick”
symbol, underwent a revamp to accentuate
the mark of excellence. While the company's
colours remained unchanged, the logo
aligns more with the company's key focus on
service excellence.

SMART
Hygiene Services

New logo with
shorter, slightly
thicker sun rays

Yours for Life

AFRICAN CORPORATE CLEANING SECURE 51% BLACK OWNERSHIP
African Corporate Cleaning secured 51% black ownership, including 30% black
female ownership, to comply with the amended BEE codes in a transaction with
African Invest Company (Pty) Ltd.
The transaction, involving a fund manager and investment fund, bumped up the
company's empowerment rating to Level 2, delivering 125% procurement recognition
for clients. The company's BEE score is measured formally each year under the
Qualifying Small Enterprises (QSE) codes by external empowerment rating agency.
“The decision to sell 51% stake in the business underlines our commitment to
transformation. We see this transaction as a positive step towards driving future
growth.” Says African Corporate Cleaning MD, Gavin Green. “We are happy to have
African Invest Company representative, Lemogang Gaotshetse as non-executive
director on the board. In her capacity she provides input into the strategy and
leadership of the company and we appreciate her counsel, support and vigilance in
ensuring proper governance.”

AFRICAN CORPORATE CLEANING ENLARGES ITS PREMISIS
African Corporate Cleaning has purchased the rear property, adjacent to
its existing premises in Rubenstein Road to accommodate the
expansion that the company has experienced.
“The proximity of the property to our existing oﬃces was ideal and when
it came on the market, we jumped at the opportunity to enlarge our
facilities,” says Gavin Green, MD at African Corporate Cleaning.

“

A well-planned work environment is essential to
safety, eﬀective processes and happy
employees.
The new oﬃce space means that our teams will no longer be jammed
into areas that are too small. Our people can look forward to being able
to operate more productively in a better structured, more orderly
environment.

“Additionally, we'll be consolidating our storage requirement for stock
and consumables. As a result, we will no longer need to store our stock
at an external service provider.”
The new property provides valuable eﬃciencies to the business and we
are pleased with the acquisition. We took occupation of the property in
December 2018.

AFRICAN CORPORATE CLEANING SELECTS LOCAL
STAFF MANAGEMENT SOLUTION
African Corporate Cleaning has replaced its
international monitoring and reporting tool,
Cleantelligent, with a local counterpart,
OPUS4Business, which is more
customisable, more cost-eﬀective and is
supported locally.
OPUS4Business is a powerful staﬀ
management, checklist and feedback tool for
a mobile workforce. It gathers work-related
data from the ﬁeld, which is uploaded into a
central database for job management and
reporting.
OPUS4Business is being used by companies
across multiple industries in South Africa from
retail, and hotel management, through
ﬁnancial services to health and safety, and so
much more. For the cleaning industry, it
delivers staﬀ management, attendance,
checklists, supervisor checks, asset and
vehicle tracking seamlessly. The tool can be
applied by employee, by site or by work
order, ensuring that costs and eﬃciencies are
maximised.
Comments Gavin Green, MD at African
Corporate Cleaning, “OPUS4Business gives
customers the satisfaction of knowing that the
exact services that they are paying for are
being delivered. The system adds a new level
of transparency to our dealings with our
customers. We have completed ﬁnal testing
at 3 of our sites and we expect to have the
rollout completed across our client sites by
March 2019.”

The tool boasts the following features:
· Tracking time and attendance:
OPUS4Business provides accurate
veriﬁcation of working hours and location of
each employee, solving one of the biggest
challenges of managing a remote work force.
It also assists with resource planning and
management and provides early warning for
absenteeism.
· Manage activities: OPUS4Business delivers
accurate logs of job progress using images
and checklist updates by feeding data to the
admin portal in real time. All travel to and from
sites provides management a timeline view of
all projects in progress with time, dates and
GPS stamps.
· Track assets: OPUS4Business helps with
accurate asset management by recording and
tracking assets that are located on local or
remote sites.
· Automate workﬂow and process:
OPUS4Business sets up checklists to record
all information required for work done and
assets tracked.
· Other key functions include: Seamless push
notiﬁcations to teams; oﬄine functionality;
captures photos and images that are locked,
geo-stamped and time-stamped; geolocation
and site maps; full timeline of events.

STUDY FINDS THAT AIR POLLUTION & DUST REDUCES SOLAR ENERGY
OUTPUT BY OVER 25%
A recent study spearheaded by Michael Bergin, professor of civil and
environmental engineering at Duke University has quantiﬁed the solar
cell energy output loss occurring around the world as a result of air
pollution and dust.
With colleagues at the Indian Institute of Technology-Gandhinagar
(IITGN) and the University of Wisconsin at Madison, Bergin measured
the decrease in solar energy gathered by the IITGN's solar panels as
they became dirtier over time. The data showed a 50% jump in
eﬃciency each time the panels were cleaned after being left alone for
several weeks*.

Read the full article >>

*Source: CleanTechnica, the number one cleantech-focused website in the US and the world.

SOLAR AFRICA SELECTS AFRICAN CORPORATE CLEANING TO
DELIVER SPECIALIST SOLAR PANEL CLEANING SERVICES
African Corporate Cleaning delivers specialist cleaning services to
solar farms and corporates with solar installations in any environment,
whether dusty, rainy, humid, cold, hot, dry, and everything in between.
Our technologically advanced cleaning methods and leading
equipment help eliminate the accumulation of surface contamination
and deliver a longer-lasting result that helps ensure optimal output:
·
·
·

·

Specialist products: Purpose built, light weight, water fed
poles with brushwear
De-ionised water: De-ionised water systems ensure a
residue and spot-free ﬁnish that is more resistant to dirt.
System health and performance: Regular cleaning helps
identify potential ﬁre safety issues, delamination, crazing
(webs of small cracks), hot spots and pests, contributing to
the overall system maintenance.
Safety Our teams are certiﬁed to work at heights and take the
necessary precautions to ensure the safety of the people and
the facilities on site.

Says Bernard Vorster, Solar PV maintenance at SolarAfrica: “African
Corporate Cleaning provides solar panel cleaning services at 15 of
our sites in Gauteng. The company helps our clients to achieve the
optimum energy output through regular cleaning, using the correct
products and techniques that prevent damage and residue build up on
the panels. The team is also trained to identify any maintenance or
operational issues on the surface area of the panels such as cracks,
pests or delamination. This helps us to address any concerns right
away. We are happy with the fantastic service.”

For more information, click here >>

PEST CONTROL IS PART OF ACC’S ARSENAL
African Corporate Cleaning is proud of its registered, experienced pest
control technicians that have been brought on board to extend the
company's oﬀering to include contract pest control services.
Our pest control arm complies with legislative requirements, ensuring the
safety of the environment and wellbeing of people.
We follow a four-pronged approach for the best results.
Assess – Our specialist team conducts a full assessment of
the premises to ensure that the best treatment is used to
eradicate the problem.

“

Plan – A customised plan is developed to ensure long-term
pest control.

The pest control service
was done in a professional
and friendly manner – I will
deﬁnitely make use of your
service again in future and
will recommend your
company to anyone in
need of such a service.

Implement – Our qualiﬁed technicians administer
Service – Regular services are conducted to maintain the
premises and to ensure that all pest lifecycles are broken to
prevent future outbreaks.
African Corporate Cleaning, through its sister company, Smart Hygiene
Solutions, is one of only six registered companies with the South African
Pest Control Association (SAPCA) in Pretoria.
“Our membership with SAPCA helps ensure that we protect the safety
and health of people by working according to the minimum standards of
practice,” explains Sarita Green, MD at Smart Hygiene Solutions. “It also
assures our clients that we have the knowledge and skills required as a
registered pest management applicator to deliver our services eﬀectively
within South Africa.”

Michelle Blom, General Service
Coordinator, Equra Health Centurion

“Our relationship with our clients is the most important aspect of
successful pest management. Both parties need to ensure that all factors
that may contribute to pest activity are eﬀectively dealt with, such as good
housekeeping, to ensure a successful pest control result.” Concludes
Sarita.

AFRICAN CORPORATE CLEANING SHOWCASES LOGISTICS AND
DISTRIBUTION CENTRE CLEANING EXPERTISE
African Corporate Cleaning was a proud stand sponsor at the
Warehousing and Distribution Summit that was held at the end of
October 2018 at the Premiere Hotel in Midrand. The summit, which was
well attended by warehouse, plant and operations management,
focused on sharing best practices for modern distribution centres.
Distribution centres are challenging environments to keep clean,
hygienic and safe all the time, considering the constant movement that
takes place. As a stand sponsor, African Corporate Cleaning had the
opportunity to demonstrate the power of partnering with a cleaning
specialist that understands the standards and speciﬁcations for cleaning
services in a distribution centre environment.
Says Gavin Green, MD at African Corporate Cleaning, “Distribution
centre cleaning services need to be delivered in a manner that does not
disrupt the operational ﬂow, staﬀ need to work quickly without creating
bottlenecks, cleaning machinery needs to be properly speciﬁed, and
cleaning consumables need to comply with the necessary regulations to
ensure the highest levels of safety are maintained. This extends to the
way that chemicals are stored on premises. In addition to safety
requirements, the cleaning services provider needs to understand and
adhere to the security protocols that are speciﬁc to warehousing and
distribution centres.”
Having a partner that understands the daily work demands of the
business translates into eﬃciencies that support a fully operational
business that is empowered to optimise its processes, deliver a higher
throughput and better customer service.
The summit provided a valuable opportunity for networking and
benchmarking.

OCS AFRICA PARTNERS WITH AFRICAN CORPORATE CLEANING TO
DELIVER ESSENTIAL SERVICES TO THE MINING SERVICES INDUSTRY
African Corporate Cleaning has been delivering on a three-year
project with OCS Africa, a leading facilities management solutions
company in Africa. The contract involves providing cleaning, hygiene
and pest control services to OCS Africa client, AECI Group,
including AEL Mining Services, an AECI company.
OCS Africa provides a comprehensive range of business services,
hard services and soft services to businesses and communities
globally. These essential services include over 70 internationally
accredited oﬀerings that the company delivers via a network of
partners to over 20,000 clients.
Says Phila Mncwango from OCS Africa, “OCS Africa depends on a
network of likeminded partners that focus on delivering quality
services. Reliability, execution capability, operational capacity,
integrity and empowerment are some of the key elements that are
considered when selecting local partners. African Corporate
Cleaning has performed well against the service level agreement
and we are looking forward to extending our dealings with the
company.”
“We are proud to be associated with OCS Africa. The company is
focused on delivering sustainable solutions to complex facilities
management issues, enabling clients to focus on their core
business. This approach aligns well with that of African Corporate
Cleaning. Our service expertise, certiﬁcations and track record
assisted in securing the deal.” Concludes Gavin Green, MD at
African Corporate Cleaning.

AECI is a South Africanbased company focused
on providing products
and services to
customers in the mining,
water treatment, plant
and animal health, food
and beverage,
infrastructure and
general industrial
sectors.

AEL Mining
Services is a
developer, producer
and supplier of
commercial
explosives, initiating
systems and
blasting services for
mining, quarrying
and construction
markets.

NEW TEAM MEMBERS ENHANCE THE CAPACITY OF THE AFRICAN
CORPORATE CLEANING TEAM
We welcome several new staﬀ members at African Corporate Cleaning. The growing staﬀ complement bears testimony to the
business growth that the company has experienced over the year. The success can be put down to the sheer hard work,
determination and discipline by our people in their day-to-day dealings with our clients and partners.

New sales team members

Lize Kruger

Back oﬃce support team members

Bianca Oosthuizen

Lourise van Eeden

Ntwanano Mendes

Smart Hygiene back oﬃce support team members

Brian Molobela

Lindzy Hatﬁeld

Sibongile Mthunzi

AFRICAN CORPORATE CLEANING HONOURS ITS LOYAL TEAM
MEMBERS WITH LONG-SERVICE AWARDS AND CELEBRATES GROWTH
AND TEAMWORK
Loyalty and commitment are highly admirable personal attributes. Our deepest appreciation goes to each of the following
recipients for their commitment and contribution to the company's performance over the years and for playing a valuable part
in making African Corporate Cleaning the great company that it is today.

10 Years

5 Years

Letty Mathonsi
Melissa Roelofse
Nomsisi Tshalana
Nomvula Sindane
Patricia Van der Merwe
Thembi Vilakazi
Vusi Mahlangu
William Letwaba

Amanda Mphahlele
David Lekwape (SHS)
Elvis Mathebula
Goodhealth Ndlovu
Jennifer Wilkinson
Kwena Boshomane
Linah Mohlala
Marie Gama

Melidah Modiba
Morakane Leteteng
Phillemon Kgomo
Portia Maroga
Rachel Makwakwa
Ramatsobane Ntsoane
Ruphus Malesa
Salphinah Baloyi

Sarah Thoka
Sibongile Ntuli
Sthembile Skhosane
Synthia Mathibela
Tshepo Ramodike (SHS 6yrs)
Vivian Makgatholela
Vusimuzi Mahlanya

African Corporate Cleaning staﬀ function
African Corporate Cleaning celebrated a year of growth, learning and partnership at a relaxing staﬀ function at Bonamanzi
Dam in Bronkhorstspruit in December 2018.
The team enjoyed a traditional South African spit braai, boating with water rides for the adventurous and good old-fashioned
sun tanning and relaxing for the rest.
“It was a perfect way to end oﬀ the year. The pace during 2018 was relentless, and I am proud of the way the team stayed
abreast of the company and industry demands, while exceeding client expectations and delivering value.” Says Gavin Green,
MD at African Corporate Cleaning. “The relaxing environment at the dam gave everyone an opportunity to network and enjoy a
perfect South African summer day together.”
A special word of thanks goes to everyone that was involved in arranging the day, as well as to each team member for their
individual contribution to the company's growth over the past year. One person cannot achieve greatness, but together we can
achieve all things.
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